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MVLS Survey 2021 - Library Directors and
Sta�
Calling all MVLS member library directors and all library staff!  Help us complete the 2021 
MVLS Plan of Service and shape MVLS services to member libraries in the coming years.  
Please complete the questions below and include any additional comments.  In addition to 
this survey, we will schedule several focus groups to gather input from member library 
directors, staff and member library trustees. 

Please respond to this survey by Tuesday, June 1, 2021.

* Required

1. What is your current role at your library? *



2.

Other:

Check all that apply.

Administration, Finance, HR etc.

Collection Management/Materials Selection

Processing, Cataloging, or Technical Services

Public interactions at the Circulation Desk

Youth or Teen Programs

Programs for Adults

Outreach activities in the community

Reference & information services

Technology & computer services

Communications, Marketing & Advocacy

Planning & Visioning

2. Which of the following tasks do you typically work on? *



3.

Mark only one oval per row.

3. Please share your impressions of the following MVLS services. *

My library
values

this

My library
doesn't need

this

This doesn't apply to
what I do at the

library

I don't know
about this

service

Computer system and
technology services

Shared (rotating)
collections and e-
resources

Central Library
collections & services

Delivery, ILL &
resource sharing

Collection
Management

Youth & teen services

Programs & services
for adults

Continuing Education
& consultant services

Communications,
advocacy &
community
engagement

Collaboration
opportunities with
other libraries

Inspiration, best
practices and
advancement

Other

Computer system and
technology services

Shared (rotating)
collections and e-
resources

Central Library
collections & services

Delivery, ILL &
resource sharing

Collection
Management

Youth & teen services

Programs & services
for adults

Continuing Education
& consultant services

Communications,
advocacy &
community
engagement

Collaboration
opportunities with
other libraries

Inspiration, best
practices and
advancement

Other



4.

5.

Other:

Check all that apply.

Orientation for library trustees

Planning and funding topics

Grants & Fundraising

Communications

Customer Service & User Experience

Early & Family Literacy

Teen Services

Adult Programs

Technology Topics

Censorship & Privacy

Diversity & Inclusion

Personnel & HR topics

Leadership & Change Management

6.

7.

8.

4 Please offer any additional comments on the items in question 3

5. What training opportunities would you take advantage of if offered? *

6. Please list the best three things MVLS did for your library in the past 3 years *

7. Please list the ways MVLS has disappointed your library in the last 3 years *

8. What do you see as your library's biggest challenges in the next few years? *



9.

10.

11.

12.

This content is neither created nor endorsed by Google.

9. What are your dreams for your library in the next few years? *

10. What do you need from MVLS to assist your library with its challenges &
dreams? *

11. What was positive and/or negative in the MVLS response to the COVID-19
pandemic?

12. Please provide any other comments you would like to share with MVLS in the
box below
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