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" 1IHARUYV O HWDJH

+RZ P DQ WP HV KDYH\ RX KHDUG WH VABAMP HQAKW D FKDEBIQJIIQ) WP H IRUGEWDUHVY RYHUWH SDV W
\HDU &HUBIQD DOEWDUHY DUH IDAQ) FKDEIQI HV RQ P XUB®! IURQN 7 KHV HAKD@IQJHV P D\ IHHO
COXQMY) XQZ HBRP H DQG MDA EXVWKH DOR SURYIGH D F R SHAQ) WDV R\R IRF X/ RQ UAV @HQF H
LQ RXUTEWDUHY $VWKH VDP HWP H \IH DUH SUHV IEMQ) XV Z W DQ RSSRUNMQW \R UHF IR P VYR \WH Y BHV
\KDWDUH DWKH FRIH R SXEQF GEWDY VHUYE I 1Q RXUFRP P XQUENV

7 KDWARP P XQW YDOH DQG QHHG IRUUBHVIAHQRH DUH H SUAW 16 DVWKH EHIIQQQ) R WHO0 9/ 6 9IMRQ

6 \BMP HQAD 9/ 6 CEUDUHV DUH FKHUMKHG FRP P XQIW DQFKRLY Z WK VHE XH IXWUHY ©  KDWER CEWDUHY
QHHG\R EHFRP H P RUH FHQADOR WH KHDUAR \WH F R P XQW' $QGKRZ GRZH P DNH \WH GEWDY V SOF H
LQWWH FRP P XQW P RUH VHEXUH' , VXJJHVAKHUH DUH IRXUDUHDV Rl IRFXV IQP DNQJ SXEQGE CEWDUHV P RUH
FKHUVKHG DQG P RUH VHEXUA

. 7KH@EWDY VFRP P XQW [P SDPWY REY RXV DQG Y BHG

. 7KH@EWDY KDV D VXWBICDE®! AHHILQ) P RGHONDVEXIGY DQG.J URZ V \KDWP SDF W
. 7KH@EWDY KDV VHRXWH IXQAQ) \WDWY ALHA® VXSSRUMG E\ \WH FRP P XQW

. 7KH@EWDY EXCIQ) DG JURXQGY DUH VRXQG VHFE XH DQG Z HOXVHG

7KHO 9/ 6 JRDE DQG VHYIEHV VXSSRUMEWDUHV 1Q HDFK R WIHVH IRXUDWDV 2 | FRXY HIW/ \KH
VHEHY \WDWIEWDUHV SURYIGH DQG \WH FRP P XQUY UHDMRQUKLSY \WDVWDUH IRUHG \WDVWDUH P RV W IDADO
\R CEWDUHV EHQJ P RUH FKHUIMKHG DQG VHF XH DQG VR FRONEX\ID] \R DQG.JURZ 1QJ \KRV B/ Y . Y
FROAMAMY \KH FRIH R Z KDV 9/ 6 GRHV IRUP HP EHUCEWDUHY 6 HYHIDOOHZ RITHUQIV KDYH EHHQ
LONRGXFHG LQ WH SDWAY HDUIGFOIGQ] P HP RY F IMH NW UHVRXUFHV IRUV MY Q) QHXURAYHU HOADQG
RWHUVSHALLE JURXSV DQGRIHUIQIVIQ$ , DQG RKHUMWFKQRBIIHV 7 KHVH QHZ. V I FE Y NRQ \WH P DQ.
RWHUO 9/ 6 VHYIEHY RAIEHG 1Q KLY DQQXDAMHSRUINDQG F RHUHG [Q P RUH GHABIAQ RXUZ HEV\M KHUH
KWBV ZZ7 P YOIQR\ RN VHYIEHY DQGKHMH KWBY ZZZ P YO IQR SIRIDP BWVRXE ¥ % Z RINQJ
\RIHWHUZ W\ VP UVRXUFHY DQG P HADY V SHLLE GFDOQHHGY 0 9/ 6 CEWDUHY DUH KDY @ DQ
REYIRXV DQG YDOHG FRP P XQW [P SDFW

0 9/ 6 CEWDUHV KDYH DOR P DGH J UDWANGHV [QP RY Q) \RZ DG P RUH V IAXUH WA IIQ) DQG IXQAQ]

/ IEWDUHV KDYH DI DIQ J URZ Q WHUEXGI HW WURXIK V RFHV KCBXETFE EXGIHWRWMYV DQGP RHR RXU
@EWDUHY WDQ HYHUEH RUH DUH DQQXD® HQIDIIQ) Z W \KMHUF R P XQUW R UHTXHY W IR XH IXQAQ) 7KL
KHSV CEWDUHV SOQ IRUVHREXUH B IQ) Z KIEK IQFOGHY SURY BQJ VDOUHY DQG EHQHIW IQ @H Z MW

FRP P XQW QRIP V DV Z HODV KDYIQ) DGHTXDW FRYHUDIH \R P DIQBIQ AR 11Q) Z KHQ L@HW N DQG RKHU
HP HU HQRHV DI IHPWABA |V DELOWV IR FRQUDXH R VHUH \KH F R P XQW ) ICD® MY J BHDWR V HI VR P DQ,
R RXUTEWDUHY EXI@IQ) JURZ 1Q) DQG P DIQEIQQ) \KH Z RQGHUXCEXITIQIV WDWE RONEX\M \R KUY ©QJ
FRP P XQUAV

<HV @EWUHV DUH IDFAIQ] FKD@IQIHV %oXWRXUO 9/ 6 @EWDUHY DUH GHP RQV WMWY HYHY GD\ WDVWKIH DUH
FKHUWWKHG DQFKRY DQG WDVWKH DUH ZRINQ \WZ DGV IRXUH IXUHY %0 F RMOXIQ) R Z RUN VR HWHU
ZHFDQUHDO HWH YMRQR KDYICQU D@D 9/ 6 FRP P XQWAHY HUFKHG B \WWUY Q) GEWDURY Z MW VHF XH
IXUHV

(UF 7UDKDQ ' IWHARU



09/6 0MRQ 9IMRQ 6HYIFHV * RDY

0 WVIRQ 6 VWP HQWO RKDZN9D@A / [EDDY 6\ VAMP VHYHV FRP P XQUIAV B\
HP SRZ HIQ) CEWDUHV

09/ 6 9IMRQ 0 RKDZN9D®A / [EWDY 6\ VAP TEUDUHV DUH FKHUVKHG DV FRP P XQW
DQFKRWY Z W VHEXUH IXMUAY / IEUDUHY DUH P RGHY' R JRRG JRYHUCDGAH DQG HIILEHQW

P DQDIHP HQMKH.  SURYIGH HEXFDIRQ HOMUIBICP HQWDQG HYHQW DQG VHYH DV D
QH XV IRUFRMERIDMY DQG EXITIQ) FRP P XQW

09/ 6 6 HWIFHV

09/6 WURKIK \KH - RQM X\WWP DIRQ &RQRUXP  SURYIGHV TEUDUHV Z W D VKDUHG QELDY
FRP SXWUW\ WP DQG GDWEDVH DQG Z MW DR \KH QHE RN DQG Z RUINAIMRQ VXSSRUV
QHFHWDU R P DNH\KDWA VWP H IHRAIYH |IRUCEUDUHY DQG FRP P XQUAV

0 9/ 6 HQFRXWDIHV LHVRXUFH VKDUQU \KURXJ K \WH VKDUHG GDWWEDVH DQG 3 RDUY UHTXHMW
VWVMP  \MURXIK IQMIEWDY GDQ VKDUHG FRBIFIRQY VKDUHG H UMVRXUAHY DQG GHIYHU
VHUYIEH \R DOIEWDY GFDIRQY

09/ 6 ZRUW\RP DNHTEWDY VHUYLEHV IHBIYDQWR HYHY RQH ZH QHE RN DQG
FRODERDW Z M GEWDUHY JRYHLQP HONV DQG FRP P XQWY RUDQ] DIRQY R IIQGQHZ ZD\ VR
VHOH WH GVHQWDGQRKIVHG  SHRS®! Z W GVDELOIAY \WH HFRQRP IED® QVDGYDQIU HG DQG
\WH LOAMMRDO HG

09/ 6 H SBUHV VKRZFDVHV DQG FKDP SIRQV @EWDY VHUYLEHV | RUFKLABHQ DQG | DP L@HV
KHSIQ) R P DNH HDU® QMDA 1DP [® QMDR  FKIGUHQV DQG \WHQ VHYIEHV H SHAMG
DYDIDE® DQG DSSUHADWG B\

09/ 6 |DAMBWMY DQG SIRYIGHV SURI LDP V IRUDGXGVBDLOHY Z W HP SKDVIY RQ DWIMWIGY
@EWDUHY DQG GEWDY XVHY Z M FKDQI Q) \WWRKQRB] IHV \R KHS EUGT H \WH QI MIOEYICGH
09/ 6 DWIMV@EWDY B DQGWKMHV Z W H SHIVH YIMRQ DQG LQQRYDURQ R THIHG
\WURXJ K FROAMQXDWRQ HGXFDWRQ DQG FRQVXGIMRQ R HP SRZ HUTEWDUHY \R WDQVIRWP

FRP P XQWAV
0 9/ 6 FRQOHFW QEWDUHV WURXJ K QHVE RINQJ  IQRUP DMRQ H FKDQJH DQG FRIERIDIRQ
\R EXI@ FRP P XQW DQG EURDGHQ KRUL RQV FRQGHAWY @EWDUHY Z W RCH DQRWHU Z WK \WH

Z IGHUTEWDY FRP P XQW JRYHUOP HONDIHQAHY DQG IQMUHAI URXSV
09/ 6 SURP RWV DQG FHOEWDMY CEWDY VHUYLEHV \WURXI KRXWRXU  FRXQMAV DQG IQ 1 HZ

<RING\VIAM KHSIQ) CEWDUHV FRP P XQEDW [P SDPWDQG YDOH

09/6 * RDYW

09/ 6 HP SRZHY CEWDUHV Z W YIMRQ DQG NQRZ BIGIH IRUD VHEXUH | XWUH

09/ 6 HP SRZHY CEWDUHV Z MW WO \RRY DG UHVRXUFHV IRUVHINQY

09/ 6 HP SRZHY CEWDUHV Z W FRERIMRQ |RURXMEQAQ) GEDY VHYIEH
09/ 6 HP SRZHY CEWDUHV Z W LQVSILDURQ DQG P HKRGY IRUMELY] \WH GEWDY AR



09/ 6 6HYIFHV ,Q" HSW

/ LIEWDY &RP SX\WMUB\ VWP
3ROW VR\E DUH DQG CDMWWEDVH Z WK GEDY XHYDQG P I@GRQLMP V
/ IEUDY FRP SXWUSXUFKDMQ) DQG VXSSRUMIRXEGMKRRIY  UHSDIUIQFGEAQ) VRI\EDUH
1 HEZRWNQJ VXSSRUINGFOGQ) VHEXUW IWZDQY 2 1IFH &DWIH  Z LWHBMW QHERIW
7 FRQUXGBIQN IRUEXITIQ) SIRIFW QHZ HTXISP HQNV  VHEHV
6 XSSRWV WDIQIQ) RQ DB ROUY UHDWG M/XHV

5 HVRXUFH 6 KDUQJ
. ) XQFDB®I Q) IRUDGIEWDY BHVRXUAHV
6 HDP BMWV IQMIEWDY BDQDARW  FRXQMAV JIVIQ) HYHY @EWDW XVHUDFFHW \R WP V/
2 X\WR DUHD IQMUIEWDY GDQ FRREICDWMG \WURXIK \WH & DSMIO MMEW LEWDY & RXQRICDQG \WH & UDQEDQ [EWDY
6 KDUHG H ERRN H DXAR DQG P DID) ICH FRBFMRQV R RYHU WP V
6 KDUHG SK\ VIEDCFRBIPIRQY IQFOIGH® 9" DXAR / DUH 3UQM* WDSKIF 1 RMHY  + RIED:
3 IR HWIRCDOFROFRQ DYDIDE®! \R DOIEWDUHY
$ QIEWDY GFDURQY UHFHYH GHOHY RU GD\VSHUZHN

2 XWHDFK 6 HUYLFHV
/ IEDDY VHWEHY FRRUEQDMG DW FRXQIV MY DQG \KH + DB! & UHHN & RUHAIRGDO) DALONV
5 HVRXUFHV DQG SURI UDP V VKDUHG Z MY P DQ. FRP P XQW VWMV
/ IDVRQZ MY @MDR  VHQRUVRADOMYEH DQG HEXFDMRQDARU DQYJ DIRQY

&KIGBUHQ ) DP LaHV
& RRUEQDMV DQG VXSSRUNV CEWDY  SDUFSDMRQ LQWH 6 XP P HUS HDAQJ 3 URJWDP

3 WRYIGHV SUMHZ FRBPIRQY DQG J XICDQFH IRUEXITIQ) MYHQ®! FRBPIRQY
3 URYIGHV UVRXUFHV IRUFKIGIHQV SURI UDP V IQFGEQ)

o /HIRV ' XS®Y
o %) 3@\ UAVRXUAHV DQG DRYMAY
o 6VBUZ W 6 FAIHQFHDQG67( 0 NW

0 YRRNYHRUWH . 10GHU DUMQ FRGIRQV
o 5 HDG TXDUWHG SURIWDP GDMVEDVH

$ GXO\6 HUYLFHV
7HFK6DY\ ' LJLMBO WADR SURIWDP V FRRUEICDWG DQG SIRYIGHG
$CX@BURI WP 6Z DS DQG RKHULQ RIP DIRQ VKDUQJ

& RQVXOMRQ DQG & RQAQXLQ) ( GXFDURQ
$VWMMEWDUHY Z MK MXHY FRBIIRQY FXMRP HUVHYEH SURIWDP V
$WIMWALRRY P IQP XP \ABQEDUGY FKDUMY SRIFHV EX@IQ) MXHV
$WIMNERDUGY SRIFIHV FRP P XQU HQI DIHP HQWVEXGI HAXHY SDQQQ)

1HERINQ 3 WRIHMMRQDOS RQOHFWRQY

. &RRECWP HMQV JDWHIQIV GUHRRY \ RAK VHEHV \AB I DOXQNATA | HW
1</$ PHPEHIKIS  FRQUHMHQFH DWMBGQRH IRUD@P HP EHY
&RRECDIRQZ W &' /& VFKRROIEWDY A VWPV SXETGF GEDDY M VMPV 1<&21 HW
$VWMMEWDUHY Z M AIW USRI RKHUUBHI XOWRY DAVXHV

3IRPRWY  &HBEWDWY / [EWDUHV
3URP RM VFKHGX®! DQG | DFIAM GEWDY DGYRFDR DRIV
$VWMMEWDUHY Z WK FRP P XQW HQI DI HP HQWY
3 URYIGH SUHW UHBDVHV DQG SUHW FRQIIFW



09/6 (PSRZHY/ IEWDUHV E\ 3 XWX * RDY

09/ 6 HP SRZ HY QEWDUHV Z IW YIVIRQ DQG NQRZ BIGI H IRUD VHFXUH | XWKUH

. $VWIMNV P HP EHUTEWDUHV \R HQYIMIRQ DQG DWBIO VXV BACDE®! IXQAQ) WURXIK F IR P XQW
HQJ DI HP HQWVEXGI HWRMV \ABAM DQG P XQE SDADGYRFDF \ DQG RWHUIXQAQ)

. ( GXFDW\V FRDFKHV DQG FKDP SIRQV P HP EHUTEUDUHY 1Q DFKIHY Q1 WDQVSDUHQMAMDP  EDV I6
JRYHUDQAH

«  3URVIGHV H SHUYH \R DIG P HP EHUCEWDUHV 1Q HQY VRQQ) DQG GHYHBSIQ) FRP P XQW V Y Q)
| DRV WURXI K GHMLI Q VSDFH X\i) DIRQ UHCRY BIRQ DQG F RV WRIRQ

09/ 6 HP SRZ HY CEWDUHV Z I VNI@Y \VRRO DQG LHVRXUFHV IRUVHUYIQ) D@

. &RDFKHV \WDIQV DQG VXSSRUN P HP EHUGEWDY V BM DQG WKV MAV HQDEGY \WHP \R EHF R H
Q QP IE WY DQGFRP P XQW GDGHY

. ) DAQDWV \WH FRBANY GDQQ) DQGWKDUQ) R @EWDY P DWUDY

e 3 URVIGHV UHVRXUFHV \WDWRVMUHGXFDMRQDCDQG HOMUBIQIQ) FOV VHSURI UDP V' DQG HYHQW [Q
09/6 P HP EHUTEUDUHY DQG FRP P XQUAV

o (PSRZHY @GEWUHYV R FRQUHAWKHUF R P XQWAV Z M WH IQRUWP DWRQ WHFKCRBRI\  YVURQ DQG
H SHUNMH \KDVWKH  QHHG \IR \WUYH

09/ 6 HP SRZ HY CEWDUHV Z IW FRADERIDARQ | RURXWMEQGIQ) QEWDY  VHUYLFH

. 3 URVIGHV WRXJ KWKODQG LQAYIGXDD HG CEWDY  FHOMUHG VHYEH \R HDFK P HP EHUCEWDY

. &RQUHAW P HP EHUCEWDUHV \R UHI IRQDOV IWZ IGH DQG QDMRCDCRU DQl] DMRQY DQG WHQGY \KDW
DIHAWDQG IQRP EDY VHEHV

. ( FRXUDIHV DQG FHBEUDW \WH VKDUQ) R EHVWSUDRIE IV P HP EHUTEUDUHY F [ P HHWKHU
FRP P XQWAV QHHGV

. RUWZ M P HP EHUTEWDUHV \R GHYHBS DQG GHYHUFRGRIRQY VHYEHY FOW N HYHQN DQG
SURP RIRQV \R VKDUH UHJ IRQ Z IGH

09/ 6 HP SRZ HY CEWDUHV Z IW LQVSILDARQ DQG P HWRGV |RUWEQ) WH CELDUY WRU

. 7UDIQV DQG HP SRZ HY P HP EHUTEWDUHV \R GHYHBS FRP P XQEDUWRQY SOQV DQG XV H
FRP P XQEDIRQY \RRY \R NHHS \WHUFRP P XQUV IQRWP HG

« 3 URVIGHV UMVRXUFHV \R \MOKH GEWDY VR Z W\ 1QV IRUQDMIRQDCDQG UHI IRQDAQMIMYHY

. &RRUECDWV UHI IRCDADQG WA DGYRF B\ HIRWW KHGIQ) P HP EHUCEWDUHY GHP RQAMDWM [P SDF W
DQG QHHG \R HBPMG R IIFIDY

' HYHBSV UHI XOUH IHAYH \RRY DQG IQUIDMYHY R NHHS D@D 9/ 6 V IIHKRTGHY IQRUP HG DERXW
VAVMP VHEHV DQG DPYIMA




$P AWEDP ) UHH/ IEWDLY

6 HYIQJ \WH FRP P XQW IQ \WH & W DQG
7RZQR $P \WAEDP

) XQGHGE\ \WH & W DQG\WH $ P \/ MUEDP
6 FKRRO MUEV® RMY/
7RBCSRSXOMRQ VHYHG FKDUMUHG

$ QQXDARSHIDIDY EXGIHW
0DV ' RQRKXH 3 UHMGHOMRDGR
7UONMAV
11FRBI+HP VB / IEDY ' AR

+ LJ KQ KW
ERRNV HW ERURZ HGE
FRP P XQW P HP EHY
. YIMW IR \KH CGEUDY
. DWHQEHG FOWHV
SURJ WDP V DQG HYHQWV
. FRP SX\WMUVHWIRQV
| DFIOYINMG
WPV RO IRU
FRP P XQW XWH
DRMNH @EWDY XVHY

k HDUWERNQJ IRZ DGR \WH
FROIXIQ) FKDQJ HV DVWKH
WY DVZHJIRWURXIK RXU
FROAMKPUIRQ SURVPW:  H DUH
DOR GRNQJ IRZ DG \R
SOQQQ) DQG GHYHBSIQJ 1XQ
DQG XQTXH SURIWP P 1QJ \R
RIHURXUSDWRQV y
$P \WEDP ) UHH/ IEWDY
' IWHARUL [ERGI + HP VBA



































































